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The science behind 5+ 
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Ensuring the authenticity 
of claims



1. The importance of authenticity 
and the key elements

2. The foundation for making 
claims – composition and 
regulations

3. New science – what can be 
said?

Take home messages

Talk outline



What is authenticity?

https://www.merriam-webster.com/dictionary/authentic

https://dictionary.cambridge.org/dictionary/english/authenticity

https://www.vocabulary.com/dictionary/authenticity

AUTHENTIC, GENUINE, BONA FIDE mean 
being actually and exactly what is claimed

https://www.yourdictionary.com/authentic



From a food point of view what does authenticity mean?

Does the product comply with 
the regulations?

Is the product safe?

Does the composition 
back what the product 
claims to be?

What regulations apply 
(where is it to be marketed)?

Is the consumer being 
told the truth?

Is what is said 
understandable to the 
consumer?

Fair Trading Act
Advertising Standards Code
The Food Standards Code



Checking the authenticity of nutrient content & health claims

• All claims are required to be 
supported by scientific 
evidence

• In New Zealand all foods 
making nutrient content and 
health claims must comply 
with FSANZ regulations

• Product claims apply to/impact 
on:
– naming/branding
– Nutrition Information Panel (NIP)
– other label requirements
– other forms of advertising and 

promotion



New Zealand regulatory frameworks

Food Standards Code

Dietary Supplements 
Regulations 1985

Therapeutic Products Act 2023 
(to commence 2026) Medicines Act (1981)

New regulator 
(tbc)



What claims does FSANZ Standard 1.2.7 allow?

https://www.legislation.gov.au/Details/F2018C00942

Not permitted

Permitted

200+ pre-approved claims

13 pre-approved claims

Foods must 
be ‘healthy’, 
pass NPSC



The importance of understanding nutrient composition

• New Zealand Food Composition 
Database (NZFCD) is jointly 
owned by PFR and the Ministry 
of Health: 
– data available at no cost
– aligns with FSANZ regulations on 

pre-approved nutrient content claims

https://www.foodcomposition.co.nz



Examples of claim breaches



New science – what can we say?

• Products have to use pre-approved claims 
or substantiate the evidence

• In education and non-product specific 
promotion it is possible to talk about health 
benefits outside the regulations

• Still need caution not to make false 
promises – food is not a cure for disease

• Health areas backed by human clinical 
trials are ‘safer’ that where only test tube 
studies have been completed

• Not all clinical trial evidence is robust and 
needs careful scrutiny before using the 
information



Take home messages

• New Zealand has a robust 
regulatory system to ensure a 
safe food supply and 
consumers are not misled

• Health claims is one area 
where there is a need to watch 
for companies ‘stretching the 
truth’

• Any claims/messages should 
be backed by robust science

• Consumer trust in claims is 
critical – don’t promise what 
can’t be delivered



plantandfood.co.nz

Thank you

DISCLAIMER: While every effort has been made to ensure the information in this presentation is accurate, The New Zealand Institute for Plant and Food Research 
Limited (Plant & Food Research) cannot guarantee its accuracy and does not give any assurance as to the suitability of any such information for any particular use. 
Plant & Food Research will not be liable in any way for any loss, damages or costs which may be incurred by any person in relation to this information.
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